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An Introduction to the “Tips of the 
Trade” Series 
 

A Bit of Background 
 
Did you know that there are currently 3.9 million seniors 
living in Canada and that 540,000 seniors live in B.C.? 
They currently make up 13% of our whole population in 
the province.  
 
Seniors are a rapidly growing 
segment of the community.  They 
will make up almost one quarter 
(23%) of the Canadian population 
in the fuure. The most rapid 
growth is going to be among 
people aged and 85 over.  
 
Seniors are living longer, and 
healthier. Most live in the 
community. Only 5% live in a care 
facility (nursing home). 
 
More and more building managers and owners have tenants 
in their 60s, 70s, 80s and 90s. 
 
 

Seniors as Renters 
 
Quite a few seniors rent. Seniors are a growing market for 
rental companies, as more and more seniors decide to 
move from homes to the convenience of renting. Currently, 
17.5% of all renters in the province are seniors.  
 
One in every three seniors is a renter. That figure increases 
to 4 of every 10 seniors, among people aged 75 or over. 
 

 

 

What Building Managers Like about 
Older Tenants 
 
All in all, most managers enjoy having older tenants. They 
say that on the whole, they find the older tenants quieter, 
and pretty reliable in terms of paying their rent on time.   
 
Often the tenants have been living in the building or 
community for years, so there is less tenant turnover in the 
building.  Others have downsized from home ownership and 
are new to renting. Managers also say that older tenants 
frequently take pride in the building and are willing to 

follow reasonable rules.  They note that often 
tenants help other tenants. 
 
At the same time, managers and owners can 
sometimes face challenges in providing an 
environment that is safe and secure for older 
tenants.  
 
Over the last two years, we’ve been asking 
building managers, housing societies, and 

apartment owners associations about the kinds of issues 
they were struggling with.  We asked them about the exact 
type of information they would find most helpful.  We also 
asked senior tenants what kinds of information they 
thought would be useful for managers and owners to know. 
 
The result is “Tips of the Trade”, a series of information 
sheets specifically for apartment managers and caretakers, 
boards of directors, and apartment owners. Tips of the 
Trade is written on a wide range of issues affecting the 
safety and security of seniors in rental housing.   
 
With these, almost anyone can become “Senior Savvy”. You 
don’t have to become an expert on any one issue, but you 
will have a better idea of where the appropriate resources 
in your community are. 
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With Tips of the Trade, you’ll find practical answers to 
common questions such as: 
 
- Do people’s memories go down hill as they grow 

older? How do I tactful handle these situations? 
- How do I help tenants avoid scams or abuse 

from family members? 
- How do I handle situations where my tenant’s 

health is getting worse? 
- What are my responsibilities to older tenants’ 

safety and security as they grow older? In case of 
emergencies? 

- How can I reduce the number of evictions I give? 
-  What resources are there in my community to 

help older adults live independently as long as 
possible? 

- Why does this tenant act the way he or she 
does? 

- How can I handle “problem tenants” better? 
- How can we create a living environment that is 

senior friendly?  Friendly to people of all ages? 
- What are some of the ways of covering the costs 

of any needed building or suite modifications to 
meet the needs of older tenants? 

 
What Makes Senior 
Tenants Feel Safe 
 
Tips of the Trade can help 
managers understand their 
older tenants better, especially 
when it comes to safety and 
security issues. 

 
People tend to assume safety and security in a building, 
just means good locks and peepholes.  That can be an 
important component of feeling safe in the building.  
 
For seniors, safety also means being able to live well and 
grow old in their building.  They place a lot of importance 
on the way they are treated by others in the building and 
on being treated with respect and fairness.   A safe 

environment to a senior (or any tenant for that matter) is 
one  
- with basic physical safety features,   
- where emergencies are handled well, 
- where they can get involved as  little or as 

much as they would like in the building life,  
and  

- that is free from intimidation or harassment 
from people in the building and the 
neighbourhood. 

 
Safe apartment buildings are part of safe communities. 
 

Our Thanks 
 
The Tips of the Trade series is produced by the B.C. 
Coalition to Eliminate Abuse of Seniors with funding from 
the National Strategy on Community Safety and Crime 
Prevention.  We wish to thank members of several 
organizations who have provided us with many of the 
ideas, resources and practical answers in the series.  These 
include: 
 
- Seniors Housing Information Program  
- BC Housing 
- B.C. Non Profit Housing Association 
- Rental Owners and Managers Association 
- Tenants Rights Action Coalition 
- Several seniors and community organizations 

 
Some of these organizations hold workshops for managers 
and owners. 
 
How to Contact BCCEAS about Tips of the Trade: 
 
Address: Suite 304-5050 Kingsway 
Burnaby, BC V5H 4C2 
Phone (604)437-1940; Fax, (604)437-1929; 
Email: ceas@telus.net 


