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Elder Abuse 
…Recognizing the Problem 
 
This is the first of a series of 3 information sheets talking 
about abuse and neglect of seniors. It contains basic 
information about the problem.  
 
The other two info sheets will give practical suggestions on 
how building managers can help prevent it and deal with it, 
if it is happening in their building. 
 

Introduction  
For an older tenant, being safe and secure means more than 
just having strong locks, peepholes and good lighting around 
the building. It also includes feeling at ease in their suite, 
building, and neighbourhood. 
 
Every person has the right to be free from harm or abuse. 
“Abuse” includes physical or emotional harm by a spouse or 
partner, family or friends, a paid caregiver, or people in the 
apartment building and in the larger community.  
 
Abuse and neglect of older people are more common than 
most people think. About 1 in 12 seniors in B.C. has 
experienced some form of abuse or neglect. 
 
Sometimes for seniors who are renting it can come from a 
person in the apartment building or complex (for example, a 
neighbour, caretaker, repair person or building manager) or 
from a stranger coming into the building. 
 
Abuse is not a private matter. It often affects the lives of 
many people in the building and it hurts the whole 
community. Building managers have an important role in 
helping to older tenants know about community resources, 
and understand that they do not have to put up with abuse 
from others.  

 
Building managers can also be a good role model for others. 
 

Types of Abuse That Older Tenants Can 
Experience 
Here are some come types and signs of abuse that you may 
see. There can be other reasons for these signs, but don’t 
automatically rule out abuse as the cause. 
 

Physical Abuse 
Thus includes violence or 
rough treatment, even if it 
does not leave an injury.  
A little push that might 
not hurt a younger person 
can be very harmful to a 
senior. 

 
As a Building Manager: You may see an older tenant with 
bruises. 
 

Emotional Abuse 
This can include put-downs, ridicule, intimidation, threats, or 
any treatment that offends a senior’s sense of dignity and 
self worth. Emotional abuse is often a way that people try to 
control a senior and “keep them in line.” 
 
As a Building Manager: You may see an older tenant who has 
suddenly become agitated, uncertain, confused, distracted, 
tearful, or depressed.  
 

Financial Abuse 
This is a very common form of abuse. It includes family or 
other people making requests for money (that often do not 
get paid back), use of the senior’s credit cards or bank debit 
card, using or taking a senior’s property, or their money  
without the senior’s knowledge and consent,  
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or where the senior feels pressured to do it. 
 
As a Building Manager:  You may see evidence of financial 
abuse when an older tenant suddenly cannot pay the rent. 
 

Sexual Abuse 
This includes when people are 
pressuring a senior for intimacy. It 
can also include sexual harassment 
(inappropriate sexual comments 
and jokes, touching, leering) and 
sexual assault. It can come from a 
husband, boyfriend, son, or 
sometimes even apartment staff. 
Yes, seniors can and do experience sexual abuse. It tends to 
affect more women than men. 
 
As a Building Manager: You may overhear someone using 
language or telling jokes or touching the senior in a way 
that makes a senior uncomfortable. 
 
Building managers need to be careful about their own 
language and actions to make sure that seniors don’t feel 
uncomfortable. 
 

Violations of Rights 
Seniors have the same rights as any other tenant and citizen. 
Sometimes people inadvertently intrude on seniors’ rights to 
privacy, information, confidentiality or community supports. 
Sometimes apartment rules can violate a senior’s rights.  
 
Sometimes, people do this because they think that they are 
protecting the person or tenants. Other times, people do it 
because it makes life simpler for them.  
 

Neglect 
There are several types of neglect. Neglect situations can 
occur when someone (usually, a family member or friend) has 

promised to help the senior with food, medication, other 
forms of assistance, but now they are intentionally 
withholding the assistance that the senior needs.  
 
Another form of neglect happens when owners of an 
apartment building allow it to deteriorate to a state where it 
is no longer sanitary, and safe. This can negatively affect the 
health and well-being of the both tenants and the building 
manager. 
 

Self Neglect 
Refers to when a person is not taking care of herself or 
himself (for example, not eating properly, or dressing 
adequately for the weather, not taking their medications,). 
Strictly speaking, it is not a form of abuse (it is self abuse), 
but the person still needs your help. 
 
As a Building Manager: You may notice a tenant who is 
becoming quite thin, or who goes out in cold weather with 
only a thin shirt on, or who recently is not taking proper 
care of their apartment.  
 

Effects of Abuse 
When abuse happens it often makes people feel depressed, 
scared, uncertain, or worried. Sometimes they begin to 
question their own judgment and decisionmaking.  
 
No matter who it is or what the person’s reason is, abuse or 
mistreatment is not ok. No one deserves to be abused. Abuse 
or mistreatment rarely stops by itself. 
 

Where to Go For More Information 
To get more information about abuse and neglect of olders 
or to find out what resources are available in your 
community, contact B.C. Coalition to Eliminate Abuse of 
Seniors (phone: 604-437-1940).   If a crime is happening, 
call the police. 


