
Building Managers  
Tips of the Trade 

Information Sheet # 17 
© BCCEAS, 2001 

Elder Abuse 
  
…Dealing with it in Your Building 
 
This is the second of a series of 3 
information sheets explaining abuse 
and neglect of seniors.  It contains 
basic information about how building 
manager can help older tenants deal 
with the problem.  
 

Learning What To Do 
 
Because the people who mistreat or abuse seniors are often 
family, friends or other people that they know, many 
seniors and building managers are unsure whether it is 
abuse, or what to do. 
 
The way that you can help will depend on the  senior’s  
situation.  Usually we say, help by supporting the person, 
but don’t try to “save” them by going behind their back.  
Supporting means letting them know that you care and are 
concerned.  
 
Let them know these kinds of situations are far more 
common that people realize; that they are not the cause of 
the abuse, and that no one deserves this kind of treatment.   
 

Here Are Things You Can Do  
 
B.C.’s Office of the Public Guardian and Trustee offers these 
suggestions to help an adult get support. 
 

First...if you think a person needs help, talk to them first 
to find out how you can help.  Ask: 

 
* Are you having some trouble?  Can I help you? 
* Is there someone I can put you in touch with who can 
help? 
* How would you like to be helped? 

 
Ask the advice of someone you trust who 
might know where to get the kind of 
help the adult needs.  
 
Many times you can get additional help 
by calling the local community services, 

women’s shelter, senior centre, health centre, and asking 
for someone to talk to about the situation.  They should 
be able to help provide you with information, as well as 
help the senior who is experiencing abuse. 
 
If your community has a Community Response Network 
(CRN), contact one of its members - they may know what 
to do.  (Members of CRNs include Senior Citizen Counsellors, 
Senior Peer Counsellors, Alzheimer’s Society, Associations for 
Community Living, and local advocacy organizations). 
 

But... if you have concerns that an adult is abused, 
neglected or self-neglected, and turning down support and 
assistance, and they appear to be mentally incapable or 
physically unable to get help on their own…. 
 

Then...you can report the situation to: 
- your local health unit or 
- your local Community Living Service of the Ministry for 

Children and Families (for adults with a developmental 
disability). 

  
For more information on their responsibilities, see the next 
information sheet. 

 



 

 

Practical Tips for Dealing with Abuse 
in Your Own Building 
 
There are also things you can do if the problem involves 
people living in your building or coming into it: 
 
If the tenant says that problem is coming from someone 
who lives in the building, let them know you understand 
how much it is affecting them, and take what they say 
seriously. Check it out.  
 
Depending on the type of problem or conflict…. You may 
be able to handle it on your own by talking with the other 
person.  If you feel out of your depth, turn to the owner, 
property management company or board of directors. It is 
often very useful to work with and make a referral to the 
available community resources (for example mental health 
services, if the other tenant has a mental health problem). 
 
You can also help prevent conflicts between tenants by  
- getting people to talk things out together before they 

escalate, 
- having a tenants committee identify problems likely to 

cause conflict, 
- learning conflict resolution skills (associations such as 

B.C. Non Profit Housing and apartment owners 
associations often put on these workshops). 

 
If the problem involves staff, hired help, or volunteer in the 
building, start by letting the owner, property management 
company or board of directors know immediately.  
 
If the problem involves a family member or friend who 
comes to the building, you may want to  
 
- restrict their access to the building  
- ask the tenant if they want to change their locks 
- let other family members know that there is a 

problem. 
 

Involving the Police 
 
Did you know that some abuse situations are also against 
the law?  If a senior is being intimidated, harassed, or 
threatened, or if the senior has been assaulted, these are 
all crimes.  
 
When reporting the situation to the police or a community 
resource, remember the five Ws. You will need to be clear 
in explaining 
- what happened. 
- who was involved 
- when did it happen 
- where did it happen 
- were there any other witnesses. 
 
It will also helpful if you tell them whether something like 
this has happened before. 
 
 
 

Other Helpful Resources 
 
B.C. Housing, (1996) Resident Relations, which is one of a 
series of guides for housing societies published by B.C. 
Housing. 
 
Sheehan, N. (1992) Successful Administration of Senior 
Housing, Sage, New York 
 
 
 
 
 
 


